PRICE FIRST

TAXIS

Get the Price... Book & Go!

Lost Property Policy

1. Purpose & Customer Responsibility

This policy explains how we handle items that are left in or handed in from licensed taxis operating
under our company. Our aim is to ensure all lost property is dealt with securely, fairly, and in line with
industry standards and data-protection requirements.

Customers are solely responsible for their personal property at all times. This includes ensuring that all
bags, belongings, and items are collected before leaving the vehicle or our premises. Our drivers are not
responsible for checking vehicles for customer property at the end of a journey.

2. Scope
This policy applies to:

e Items found in any taxi operating on our platform

Items found within our office premises, including the customer waiting area

Items handed in by drivers, passengers, or members of the public

All customers and visitors who contact us regarding lost property

3. Reporting Lost Property

If you believe you have left an item in one of our taxis, please contact us as soon as possible:

e Phone: 01803 322322
e Email: bookings@pricefirsttaxis.com

When reporting lost property, please provide:

e Date and time of your journey
e Pick-up and drop-off locations
e Aclear description of the item



Proof of ownership may be required (for example, photos, distinctive features, or identifying
information).

While we will make reasonable efforts to locate lost property, we cannot guarantee that items will be
recovered.
4. Handling of Found Items

When a driver finds lost property, they are required to hand it in to the office at the earliest reasonable
opportunity. Once handed in, the item is logged and stored securely at our office for up to 7 days.

Staff may inspect items only where necessary to identify the owner. Hazardous, perishable, or illegal
items may be disposed of immediately or handed to the appropriate authorities.

Bank Cards & Credit Cards

e Payment cards are held for a maximum of 2 days only
e If not claimed within this period, they are securely destroyed
e Destroyed cards cannot be retrieved

5. Collection of Lost Property

To collect an item:

e You must accurately describe the item
e Proof of ownership may be required
e Photo identification may be requested before release

Items can only be collected between 6:00am and 10:00pm, or by prior arrangement.

6. Retention and Disposal

All items (except bank cards) are held for 7 days from the date they are handed in

After 7 days, unclaimed items are safely discarded and cannot be recovered

Items containing personal data (for example, ID cards, documents, electronic devices) are disposed
of securely

7. Personal Data

We do not access personal data stored on items (such as phones, wallets, or ID) unless required to verify
ownership.

Any personal information encountered is processed in accordance with applicable data-protection
legislation, including UK GDPR.

8. Liability

While every reasonable effort is made to store found items securely, we cannot accept responsibility for
any loss, damage, or theft of property. This applies both before and after items are handed in to our
office.



9. Contact Details
If you have lost or found an item in one of our taxis, please contact us:

e Phone: 01803 322322
e Email: bookings@pricefirsttaxis.com
e Address: 10 Market Street, Torquay, TQ1 3AQ



